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Creativity: James Kaufman, PhD  

 
Dr. James C. Kaufman is a Professor of Educational Psychology at the University of 

Connecticut. An internationally recognized leader in the field of creativity, he is the 

author/editor of more than 26 books, including Creativity 101 and the Cambridge 

Handbook of Creativity. Kaufman is the president of American Psychological Associa-

tion’s Division 10, which devoted to creativity and aesthetics. He is the founding co-

editor of Psychology of Popular Media Culture and co-founded Psychology of Aes-

thetics, Creativity, and the Arts, both published by APA. He was won numerous 

awards, including the Torrance Award from the National Association for Gifted Chil-

dren, the Berlyne and Farnsworth Awards from APA, and Mensa’s research award.  

 

 Big Data& Analytics: Dominique Heger, PhD  

 
Dr Dominique Heger, Founder and CEO of DHTechnologies, 
Texas, USA. He has successfully conducted large-scale projects. 
He holds an MBA/MIS from Maryville University St. Louis, and a 
PhD in Information Systems from NSU, Florida.  

 
 

 
Analytics: Alain Biem, PhD  
 
Dr Alain Biem, is vice president 
(analytics) at Opera Systems. He 
holds a number of IBM patents 
where he worked as a Senior 
Research Scientist at the IBM 
New York, USA. 

2015 KIE Best Paper Awards 

Knowledge, Innovation & EnterpriseKnowledge, Innovation & EnterpriseKnowledge, Innovation & Enterprise   

Knowledge & Enterprise: Rajesh Arora, PhD   

Professor (Dr) Rajesh Arora is  the Director of Padmashree Dr D Y Patil Institute of 

Management Studies, an affiliate of the University of Pune, India. Previously, he was 

vice chancellor (vice president) of the Kings University College, Ghana. Professor 

Arora is a recipient of a number of awards including ‘Outstanding contribution to 

Higher Education’ by the World Congress of Chancellors and Vice Chancellors in June 

2014 and the ‘Practice Leadership Award’ in the South East Asia Leadership Confer-

ence in October 2013 in the areas of Talent & Organizational Development.  

Recognition Awards: David Turner, PhD   

Professor David Turner is of the Faculty of Business and Society, University of South Wales, UK. After 

graduating in engineering, Professor Turner became a science teacher in secondary schools for nine 

years, before moving into teaching in higher education. He has taught in a variety of higher educa-

tion institutions, teaching comparative education at the University of London Institute of Education 

before moving to the School for Independent Study at the North East London Polytechnic, now Uni-

versity of East London, UK. 

Meet KIE15 Conference Keynoters  



 

 

 
 
2015 KIE Conference Recognition Award for Best Papers*  

 

Profiles of Award Winners 

 

 

 

On behalf of the 2015  KIE Conference International Advisory & Re-
view Board, it gives me a great pleasure to announce the winners of 
the KIE Conference Recognition Awards for ‘best papers’ published 
in the 2015 KIE Conference Books Series. The winners are: 
 
Category: Knowledge 
Gillian L. S. Hilton & Helen J. Tyler: ‘Innovation, or returning to the 
Victorian era, when preparing teachers for the classroom? An 
evaluation of the School Direct training programme for teachers in 
England’ 
 
Category: Creativity 

¶ Rick Kantor: ‘Art as open source intelligence’  

¶ Erik E. Guzik & Kathy Goff: ‘The Microfoundations of Creativity: 
An Economics Perspective’ 

¶ Chris Wilson & Michael Brown: ‘Ambiguity, uncertainty and new 
realities: Perspectives of creative value, utility and authenticity’ 

 

Category: Innovation 
Angelica M. Baylon & Eduardo Ma R Santos: ‘Enhancing Knowledge, 
Innovation and Maritime Students Enterprise: The MAAP Way.’ 
 

Category: Enterprise 
Martin M. Ujakpa, Rajesh Arora, Mame A. Dwemoh, Samuel K.  Fi-
anko &  Isaac K. Nooni: ‘Assessing Customer Relationship Marketing 
Practices and its impact on Customer Satisfaction in Ghanaian banks. 
A case study of Energy Bank Ghana Limited’ 
  

We extend our congratulations to all the winners and we say a big 
well done to all the nominated authors and co-authors. 
 
James Ogunleye, PhD, FRSA 
Chairman, 2015 KIE Conference 
 
*The awards relate to papers published in two KIE Conference  Publica-
tionsτΨYL9 IŀƴŘōƻƻƪ ƻŦ /ǊŜŀǘƛǾƛǘȅΩ ŀƴŘ ΨwŜǎŜŀǊŎƘ tŀǇŜǊǎ ƻƴ YƴƻǿƭŜŘƎŜΣ 
LƴƴƻǾŀǘƛƻƴ ŀƴŘ 9ƴǘŜǊǇǊƛǎŜΩ ±ƻƭǳƳŜ LLLΦ 

  

Erik E. Guzik  

 

 

Associate Professor of Economics, Department of Business and Technology,  
University of Montana Western, USA 

A 
rt and entrepreneurship are the twin life-
long passions that drive Rickõs current 
academic study in the field of Creativity. 

His 2015 Masters Degree in Creativity and Inno-
vation from Drexel University, under the guid-
ance of Fredricka Reisman, compliments an 
Oberlin College BA in Psychology and a Bachelor 
of Fine Arts from Sonoma State University. His 
successful business ventures have included design-
ing novelty products and stationery for the gift 
market, a New York City decorative painting and 
faux finishing company, lifestyle furniture stores 
in Manhattan, an international Halloween and 

novelty hat corporation, and a natural materials 
design showroom and distributorship in 
Northern California. He has worked as a con-
sultant to the David Allen Company and 

David Allen, best-selling author of òGetting 
Things Done.ó Rick is an avid art collector, art 
maker, yoga practitioner, public speaker, and 
inspirational volunteer to young schoolchildren. 
His diverse and eclectic background uniquely 
informs his current creative consulting work, 
executive coaching and public speaking engage-
ments. Rick thrives on being the creative catalyst 
of great flights of productive inspiration for indi-
viduals and companies alike. He currently serves 
as the Secretary for the American Creativity Asso-
ciation.  

E 
rik E. Guzik received his PhD 
in Economics from the Uni-
versity of Massachusetts Am-

herst. His current research centers on 
the micro-foundations of creativity and 
software-based problem solving meth-
odologies. Erik is the executive direc-
tor of the non-profit Virtual Problem 
Solving Program and co-founder and 
CEO of Vast Learning Systems. For his 
latest research into cloud-based learn-
ing to promote problem-solving in the 
classroom, Guzik received the 2011 
Creative Oklahoma Great Inspirations 
Award, the Oklahoma Journal Re-
cordõs 2012 Creativity Award, and 
Hewlett Packardõs 2012 Catalyst 
Showcase Peopleõs Choice Award. 

 
Kathy Goff  

Director, Oklahoma Torrance Center for Creativity, USA 

K 
athy Goff earned a 
doctorate at the 
Universi ty of 

Georgia under Dr. E. Paul 
Torrance, served as his 
personal research assistant 
and worked together for 
over 16 years. Goff and 
Torrance created the Ab-
breviated Torrance Test for 
Adults (ATTA), one of the 
first instruments to meas-
ure creativity in adults. 
Kathy is co-founder of Vast 
Learning Systems, a cloud-
based edtech software com-
pany that focuses on crea-
tivity assessments and brain 
trainings. She is an interna-
tionally recognized author, 
researcher, educator, pat-
ented inventor, consultant 
and entrepreneur. 

Rick Kantor  

Secretary, American Creativity Association 

Kathy Goff: óThe Microfoundations of 
Creativity: An Economics Perspec-
tiveô 



C 
hris holds the position of Senior 
Lead in Learning Enhancement at 
the University of Derby in the UK 

and is a Senior Academic in the College of 
Arts. He is a classically trained musician 
and practitioner in the technological arts 
and has presented and published interna-
tionally on the subjects of creativity, art-
istry, technology and education. An active 
member of the American Creativity Asso-
ciation, Associate of the Digital and Mate-
rial Arts Research Centre in the UK, and a 
governor for his local primary school, Chris 
teaches across a number of subjects and 
works to actively promote creative practice 
in higher education. 
 

Chris Wilson   

 

 

M 
ichael is the Programme 
Leader for the BA (Hons) 
Popular Music with Music 

Technology degree in the College of 
Arts, at the University of Derby, UK. 
He holds diplomas in both Art and 
Music, a BSc (Hons) degree in Soft-
ware Engineering, Mathematics and 
Music, and a Masters degree in Con-
temporary Composition, which 
combine to serve his interest in com-
puter creativity. He is a Principal 
Researcher with over twenty-five 
years of teaching experience, an active artist, composer and musi-
cian. As well as maintaining his professional role, he is a member 
of the American Creativity Association and has presented his re-
search in multimodal creativity internationally. 

 

Rajesh Arora  
 
 

Micheal Brown  

Programme Leader, BA (Hons) Popular Music with Music 
Technology, University of Derby, UK 

D 
r. Gillian Hilton originally trained as a 
teacher for secondary students of De-
sign and Technology. Her career path 

included work in schools FE colleges and train-
ing secondary teachers in a college that became 
part of Middlesex University. Her interests 
moved towards child development, educational 
theory and PSHE and she completed her MA 

and her PhD whilst 
working full time. 
Her university 
work involved 
training teachers 
on BEd. PGCE and 
work-based teach-
ing programmes. 
She also devised 

and ran undergraduate theoretical programmes 
on Education Studies and Masters degrees. 
Eventually she was appointed as Head of Educa-

tion at the university. Her research interests 
include teacher education in Europe and she 
became involved with several pan European 
research networks and EU funded projects 

and is a member of the Research Consortium 
for Madeira University.  In 2000 she trained as a 
Quality Assurance reviewer of university educa-
tion programmes, carrying out many reviews of 
university education departments across the 
country. Since 2003 she has worked for the 
Ministries of Education in Lithuania and Latvia, 
leading teams of international experts to review 
teacher education in their universities and make 
recommendations for improvement. She con-
tinues to work for Middlesex University as a 
tutor to Doctoral students and her research 
interests are now focussed on teacher education 
and its quality assurance and she serves as a 
thematic section chair for the annual Bulgarian 
Comparative Education Society conference and 
co-editor of the yearly conference book.  

Gillian Hilton 

& Helen Tyler  

M 
artin Mabeifam Ujakpa is a lecturer and 

head of academics at Ghana Technology 

University College and a PhD student at 

Universidad Empresarial De Costa Rica. He holds a 

Masterõs degree in Information Technology from Open 

University, Malaysia and a Bachelor of Science degree 

in Computer Science from Valley View University in 

Ghana. He also holds a Diploma in Animal Behaviour 

from J.C Biology in UK, a Certificate in Ecology and 

Certificate in Animal Care from Compass Training 

Education in UK. Previously, he worked in Accra 

Institute of Technology as a lecturer, executive man-

ager on academics, examinations, Systems Support and 

PhD co-ordinator. Prior to AIT, he also served in 

Valley View 

University as 

Research Assis-

tant, Teaching 

Assistant and 

Data Analyst and 

Database Analyst. He 

taught at the Senior/

Junior High and Basic 

Schools. Previously, 

he served Telligent 

(Gh) Systems, West 

Africa Examination 

CouncilñGhana, Ministry of Lands and Forestry-

Ghana, Ghana Standards Authority. Ujakpa has a pas-

sion for research in the area of Customer Relationship, 

Employee Motivation, Virtual Learning Environments, 

Electronic Banking, Ecology, Renewable Energy and 

Animal Welfare.  

Senior Lead in Learning Enhancement, Uni-
versity of Derby, UK 

Chris Wilson: His papers 
with Michael Brown were 
ranked top in 2013 and 
2014. 

Michael Brown: óAmbiguity, 
uncertainty and new realities: 
Perspectives of creative value, 
utility and authenticityô 

Drs. Gillian Hilton and Helen Tyler, Institute of 
Work Based Learning, Middlesex University, UK  

H 
elenõs entire 
career has 
been dedi-

cated to education with 
a background of over 
35 years teaching ex-
perience including 3 
years as a deputy head 
teacher and 6 years as a 
head teacher, including 
a one year secondment 
to the BBC presenting 

educational  pro-
grammes. Following 
Ofsted training, she has 
for the past 15 years 
been involved in Initial 
Teacher Training 
working with a variety 
of HEI and SCITT 
providers tutoring, 
mentoring, lecturing 
and recruiting. Helen 
is recognised for creat-
ing positive working 
relationships between 
the schools, mentors 
and the trainees, enjoy-
ing an excellent success 
record in her role as 
Director of the School 
Direct Programme at 
FIPC. She has recently 
completed a doctoral 
project in schoolðled 
ITT.  

Martin Ujakpa  

Martin Ujakpa, Ghana Technology University College  Professor (Dr) Rajesh Arora is  the Director of 
Padmashree Dr D Y Patil Institute of Management 
Studies, an affiliate of the University of 
Pune, India. Previously, he was vice chancellor 
(vice president) of the Kings University College, 
Ghana. Professor Arora is a recipient of a number 
of awards including ôOutstanding contribution to 
Higher Educationõ by the World Congress of 
Chancellors and Vice 
Chancellors in June 
2014 and the ôPractice 
Leadership Awardõ in 
the South East Asia 
Leadership Conference 
in October 2013 in the 
areas of Talent & Or-
ganizational Develop-
ment.  
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Samuel Fianko  
 

S 
amuel Koranteng Fianko is 
an adjunct lecturer at the 
graduate business school of 

the Ghana technology university 
and a PhD candidate in SMC Uni-
versity in Switzerland and holds a 
Masterõs degree in Business Ad-

ministration from Blekinge Institute of Technology 
(Sweden). He has worked in different capacities as the 
Business Development, Quality Management and 
Human Resource Manager in different organisations 
since 2009 and he currently lectures Organisational 
Behaviour, Principles of Management and Operations 
Management at Marshall University college Ghana. As 
an adjunct at the graduate business school of the 
Ghana technology university, he lectures Quality 
Management and Six Sigma. He is also business advi-
sor to the Centre for Energy, Environment and Sus-
tainable Development and is currently a director of 
Strategic African Infrastructural Development Ghana. 
His research interests are in Service Quality Manage-
ment, Quality Management and Six Sigma, Human 
Resources Management, Strategic Management, Pro-
ject Management, Leans Operations, Innovation and E
-business. 

Mame Dwemoh  
 

M 
ame A. 
Dwemoh is 
a Banker 
by profes-
sion and 
currently 
works with 
the Ta-

koradi branch of Energy Bank Ghana 
Ltd as a marketing relationship per-
sonnel. Prior to working at Energy 
Bank, she worked at Prime Stone 
Quarry Ltd. She graduated from 
Coventry University in UK (MBA-
Finance). She also holds a Bachelor 
Degree in Tourism. She has a strong 
passion for Banking, Academia and 
Research. 

Isaac Noon1  
 

I  
s a a c 
Kwesi Nooni is 
an engineer by 

profession and 
graduated from 
Univers i ty  o f 
Twente (MSc-Geo-
information Science 
& Earth Observa-
tion, The Nether-
lands), KNUST 
(MSc-Engineering; 
BSc-Engineering, 
Ghana). He special-

ises in research design and geo-statistics. He is 
currently a research fellow and director of re-
search and training at Centre for Data Processing 
and Geo-spatial Analysis. He a lecturer at the 
Anglican University College of Technology and 
teaches research methods. He is professionally a 
member of Ghana Institution of Engineers 
(GhIE), American Society of Agricultural and 
Biological and Engineers and research fellow 
with Centre for Economics and Business studies. 

P 
r o f e s s o r 
Angelica M. 
B a y l o n , 
PhD, Pioneer 
MAAP Direc-
tor for Exter-
nal Relations 
( P i o n e e r 
MAAP Re-
search and 
E x t e n s i o n 

Services Director and Pioneer MAAP Executive 
Dean. Angelica holds  professional Master 
degrees in Shipping Business Management 
(MSBM), Doctor of Philosophy (PhD) in 
Educational Administration/Doctor of Edu-
cation (EdD), MBA Major in Management, 
MS Chemistry and BS Chemistry  with dis-
sertation lacking for a PhD Chemistry), all 
earned with honors and scholarships/grants. 
She was also trained on Research and SPSS 
Short Course at Cardiff University, UK for 
the accomplished collaborative research led 
by the Seafarers International Research Cen-
tre, which was funded by the European 
Commission (2004-2006). Sponsored by 
MAAP/AMOSUP, she also completed the 
IMO model courses and the free fall lifeboat 
familiarization. She has a seamanõs book. 
With more than 25 years teaching experi-

ence, she taught Maths, Chemistry and Phys-
ics in Far Eastern University, University of 
the Philippines, PMMA and MAAP. She 
earned the highest rank of Prof IV at PWU 
Graduate School in 1996 at the age of 30 
prior to her Directorship position at Philip-
pine Merchant Marine Academy (PMMA in 
1997-1998) and Executive Dean Position in 
MAAP in 1999. She is a commissioned re-
served officer of the Philippine Navy with 
the rank of Lieutenant Commander from 
May 5, 2005 to date. She is awarded 2015 
pioneer Chairman Emeritus of the Philippine 
Association of Extension Program Imple-
menters having served as President for 6 
years; MET Professorial Chair of the 
Autonomous Lyceum International Maritime 
Academy of Lyceum University of the Phil-
ippines; 2012 pioneer Honorary Professor of 
the Australian Asian Foundation & 2011 
pioneer International Exchange Professor at 
the Bataan Peninsula State University.  She 
served as visiting Professor in American 
University of Sovereign nations Arizona USA 
and was invited resource speaker, trainer, 
presenter in Europe,  Africa and Australia. 
She is a member of the National Research 
Council of the Philippines and is listed in the 
2013 Philippine Men and Women of Science 
at the NRCP of the Department of Science 
and Technology Publication.  

Angelica Baylon & Eduardo Ma R Santos  

            Maritime Academy of Asia and the Pacific (MAAP), Philippines 

 
 

V ADM EDU-
ARDO MA 

R SANTOS, AFP 
(RET) is the presi-
dent of MAAP 
President. He is a 
graduate of the Phil-
ippine Maritime 
Academy. He fin-

ished his Ms Computer Systems Management at the US 
Naval Postgraduate School Monterey, California, USA.  
He is an alumnus of Ateneo De Manila, having finished 
both his secondary education and Master of Business 
Administration. VADM EDUARDO MA R SANTOS 
was the 22nd Chief of Navy of the Philippines from 
1996 to 1999. He was responsible for the moderniza-
tion of the Philippine Fleet, with the acquisition of 
three (3) patrol ships and production of locally manu-
factured patrol gunboats. He also served as Vice Chief 
of Staff of the Armed Forces of the Philippines. He 
likewise served with the Philippine Coast Guard as 
Commander, Fifth Guard District in 1989-90. He was 
also the Chief of Naval Intelligence of the Philippine 
Navy from 1994 to 1996. From 1980-84, he was the 
Manager of the premier and busiest port in the Philip-
pines, the Port of Manila. His awards and decorations 
include two Philippine Legion of Honor Medals, five 
Distinguished Service Stars, an Outstanding Achieve-
ment Medal, two Distinguished Navy Crosses, and 14 
Military Merit Medals. Under his dynamic administra-
tion, MAAP received a total of 63 awards  from pres-
tigious award-giving bodies and institutions both local 
and international. 


